April 2, 2007

Mr. and Mrs. Walter and Amy Hass
228 Brown Street
Hutto, TX 78634

Dear Mr. and Mrs. Hass:

As you are aware, Lennar has offered to correct the drywall nailing pattern in your home.
This repair may require your family to be out of your home overnight for approximately
14 days. Lennar apologizes that these repairs must be made, and for any inconvenience
this may cause for you and your family. In order to minimize inconvenisnce 1o vour
family, Lennar will provide the following assistance:

$150 per day for each hotel room needed
$40 per person per day for meals
$20 per day per vehicle for gas
$50 per day for miscellaneous expenses
$20 per day for utilities, phone and cable
$35 per pet per day for boarding if necessary
Lennar requests an estimate for animal vaccinations
If fish can be boarded, Lennar will reimburse for $35 per day, otherwise Lennar requests
an alternate way of caring for fish of your choosing.

Lennar will provide this assistance at the start of repairs for an estimated 14 days. If
repairs should go over 14 days, Lennar will provide an additional check at the amounts
listed above multiphed by the amount of days over 14. In addition, Lennar will provide
packing, moving, and storage of your belongings in a climate stabilized facility.

Foster Inspections Construction and Consulting will also be inspecting the nailing pattern
during these repairs. Lennar will extend the warranty of these repairs for an additional
year {rom the compieiion of the repairs.

Again, Lenmar sincerely apologizes for the need for these repairs and for any
inconvenience this may put on your family.

Sincerely,
7

Tom Klemcke
Director of Construction
Lennar Homes
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